1. Install QPST and QXDM

User ID: HoneywellSM
Password: MPK42LTp
Admin Key: 7242

2. Open “QPSTConfig” and Double click “3.dmc” to open QXDM

3. Connect the device to PC via USB cable, Select COM port to connect our device as follow:
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4. Click F1, F3, F11 in the PC keypad

5. Reboot the device, during rebooting, right click in the Item View windows and clear items

6. Test the device as usual, when the problem or issue occur, File –> Save Items, and compress the log then send to us.
[bookmark: _GoBack]7. 下载链接地址:http://www.qudong51.net
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