YEP
SiliEiA W ATF

EMMC Multiple Download Tool
Instructions

V1.1

L, 17T _ @?EJ_HMH&*F@’AE



YEIP

SilEiA AT
Contents

1 PUIIOSE. ..ottt e ettt et e e et b ekt ehe e et e ebe b e ek b e nb e be b et e enrebenae s 3

R {0T0] oI TSP TSU TPV PUPTUPR 3

[ 1T g - | TSRS 3

T80 R 1LY (o ¢ PSP 4

3.2 INSTAIL PFOCESS ...ttt ettt et sttt ettt e et e eas et e te st e esseneeseestenteeneennes 5

TR B B 1 1Y VAT U o1 o RSSO 5

34 DEVEE FINISN .ottt 6

4 PPOCEUUIE ...ttt bbbttt ettt et 6

4.1 Program INSTall.........cooeiiiicicise e et r e ens 6

NV (] 000 ] 1<t OSSP 6

I T LU [ T o ] - PR 6

5 INSTAll CONSIAEIALIONS ......cvivieeicie ettt et se e s re st e et e eae e ee b et e eneeneesrens 7

6 DOWNIOAA CONFIGUIE ...ttt ettt be bbbt eneseeeenea 7

6.1 PAth CONFIQUIE ...t ettt ettt b e saeeenea 7

6.2 POFT CONFIQUIE. ...ttt ettt ettt st b e bbb s et e e saeneanea 8

7 DOWNIOAA PIOCESS ....veuvievieieiie sttt ettt sttt et et e sttt e st e s besbeebeeae e tesbaebsensessesbesbaeasenneseesrenes 11

TESERESUIL. ...ttt ettt et e b b ettt et e bere e 12

9 FAQ ottt E Rt E R R bR E e b et b et 14

27 17 VG 22 Sy R THEBA AT R ]



YEP
SiliEiA W ATF

1 Purpose

This document is Qualcomm platform EMMC multiple download tool operating
instructions. Applicable to HQXA CustomerDL_EMMC_V *. *. * And subsequent upgrade

version, If the document version has updated to the latest version shall prevail.

2 Scope

Download the program applies to support Qualcomm support EMMC smartphone, Use the
relevant operator to upgrade the software for updates. This guidance document is intended

for customers to upgrade to guide use.

3 Driver Install

Unzip drive directory Driver all-in-one.rar, Run hwdriverinstall.exe, Proceed as follows:
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3.1 Welcome

=i )

Welcome to the Drivers Setup

Setup will guide you through the installation of Drivers.

It iz recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboat your
computer,

Click Install to start the installation.

{  Instal | [ Cancel

\ Pic 1
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3.2 Install Process

|E Drivers Setup

Installing -~
Flease wait while Drivers is being installed. @

Execute: "C:'\Program Files'\PlatDriver\Driver\Dispatcher.exe” p

]

) Show demils N

Pic 2
3.3 Driver Warning

Driver is not certified WHQL, The first installation will show the following dialog box, Please click
still proceed with the installation. the installation process to support multi-port, Will Tip many times.

has not paswd‘w‘rﬂnm Logo tasln'ng to veri_-,u its mnpathity
with Windows XP. (Tel me shing portant.)

Continuing your installation of this software may impair
or destabilize the cormrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

| Continue Aryway | | STOP Ingtallation |

Pic 4
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3.4 Driver Finish

Completing the Drivers Setup

Your computer must be restarted in order to complete the
installation of Drivers, Do you want to reboot now?

{31 want to manually reboot later

Pic 5
After the installation is complete, the drive will need to restart the computer drives can
automatically take effect.

4 Procedure

4.1 Program Install

The program can decompress compressed files used.

4.2 System Connect

PC through the USB port and the phone connection and to be upgraded.

4.3 Run Program

Run “ets.startrun.exe” Program. program will starts normal.
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Login: Interfacewill show in Figure 1.,

$}| File Setting iew window Help

=12

.";fé*'ug_ I

Gualcomm Platform EMMC Multiple Download (LICENSE Canceld.) i
]

Yer Dir: | CiDocuments and SettingstAdministratoriDeskiopiHOxA_ CustomerDL_EMMC_W1.5.1 | i

DL Para CFG: | Upgradeversion , Retain MY Data(Fixed Partition, Mot Change EFS) |

[ startan |
| PoORT | ITEM | ProcEsS | INF | pF | TME |

1 MLILL 0% SO PHOME  00:00

2 MULL 0% O PHOMNE  00:00

3 mULL 0% =0 PHOME  00:00

4 mULL 0% =0 PHOME  00:00

5 MULL 0% SO PHOMNE  00:00

G mLILL 0% =0 PHOME  00:00

7 mULL 0% =0 PHOME  00:00

5 MULL 0% SO PHOME  00:00

4 L3

Pic6

The default Port is NULL, After configure, You can use the Download tools.

5 Install Consider ations

(1) Driver has been properly installed - Please refer to the driver installation 3.

(2) Do not insert the SD card (T card) in phone before upgrade.

(3) Do not open other tools used Diag Port.for QPST.

(4) No open Log engineering instruction, If open, Please close, Engineering instruction:
HHHH 18T SHT | BT TH

6 Download Configure

6.1 Path Configure

The need for the path and port software to configure the software after the open, Figure 2:
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Pic7

Select the software version of the root directory, if the path is not correct, download tooltip error.

ik ETS (Easy Test Systam) - (Debug) - [WorkSpace-1]

@ File Setting View Window Help |
b =lg1x)
R
R B -
user for emmc project mul di (§ ]
Config & Setting—WorkSpacel 3
Ver Dir: -
Pl Upgra] DL Mode: NV DATA: |BackupaRestare NV Data(c| - | ]
| strtan | | ChangePath: | PATHEYPE: &) Folder (CiFie
| PORT | ITEN  VER PATH: |E:\Jﬁ B \Sochi#h 4 kA \SC-CLODY 100R001C9283115P0 1_| P/ | TmmE |
1 TUSBEOT SC-CLOOV1O0 Port Setting: EADT a0:oo
3 WL el [osesor_ [-] s s FHONE  00:00
4 mLL Thrd 2 Thid & FHONE  00:00
5 | HNILL FHONE 00:00
s a7
6 HILL FHONE  (00:00
- a4 ds | i
& IILL : FHONE 00:00
|JSB Device Managerl | Cancel |
] [
ii an Yap T=leto |reaar [ v [eat
Pic8

6.2 Port Configure

The tools need to configure the USB port number, and the corresponding need to use the USB
Device Manager tool to view the USB port. Point in the parameter configuration dialog "USB Device
Manager" button in the main interface point or "USB" toolbar icon can start a USB device manager
(Figure9, Figure 10, Figure 11).
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DL Maode: |Llpgrade'-.-'ersi|:|n 2 ‘ MY DATA; |Back1.|p&Resb:ure MY DatalCH = |
| ChangePath: | PATHEBYPE: (®)Folder (C)File
VER PATH: |E:\I B \Sochi B4 B \SC-CLOOV 100R00 1CS2B3 11501, |
~Port Setting:
Thrd 1 ISB507 3 Thrd 5 MULL -
Thed 2 MULL - Thrd & MULL -
Thrd 3 MULL - Thrd 7 MULL -
Thrd 4 MLILL T Thrd 8 MLILL T
{ LISE Device Manag_s":\z' | Ea_rj;_el___ |

Pic9
gl File G5Setting View Window Help
[ R
Pic 10

TR SR Va1

FEGIR | SRR | T w1 suenenl g A, (300 2 s W RN
M | LSH T on | WID (=H1] s e CaiDmar Doi_ryera
3 1.1 TES DeDesl OxADE  USEE.0(00 LEE AR A
- 1.2 B  OWeLIC  Ow2adT | SE N A{0a i ASTERA T E
= ; : ; g
& 1.3
' +1
5 4.2
] 5.1
1 LE-
11 LE]
12 5.4
13 4 55
14 5.5
18 :
15 5.8
4

COM Port haom: [ 4] Losts [O0RE1C0M £ 1,C0M12, 001 H

Pic 11
Select auto-refresh mode, each insert a cell phone, the USB Manager will appear in aline of new
equipment, USB device port number information in front of the line in the second column showsthat is
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the thread you need to configure the port number. 0X12D1 is Huawei's equipment, as follows 12:
14 US8 506 5.6 e -
a2 - -

16 USB_503 5.

| [USB Composite Device | COM11{Diag) COM13{AT),COM12(Mo

%2540 | USB2.0({0200)

the second column shows the front of USB 121, software configuration parameters in the
corresponding thread number list of port numbers behind the dialog to select USB121.as follow 13.

|
3
| +
; : 1
. ¢
i tdt | fueema Sl |7 omedm a2 - - -
B - - 8 uElET 127 - .
4 HLLL Thd Z LU |
= | il < B
= Thed ¥ |ranL -
1L} I.'_FI
R Thid & MAAL =
HLALL =
ok L2 B

Pic13
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7 Download Process

& ETS (Easy Test System) - (Debug) - [WorkSpace-1]

user for emmc project mul di (LICEMSE Canceld. )
Ver Dir: | E:\IW B \Sochi\BR {4 =5 \SC-CLO0Y 100R00 1092831 15P01_multiDownload'SC-CLOOV 100R001C9263115P01 |
DL Para CFG: |Upgrade‘s'ersi0n , Backup&Restore NV Data{Change EFS)| |
| startal |
| FORT | ITEM | FROCESE | IHFD | EBF | TINE |
1 TSEE0T SC-CLOOVIOOROO1COZES 0% FEADT no:oo
2 NULL 0% NO PHONE  00:00
3 NILL 0% NG PHONE  00:00
4 HOLL 0% NG PHONE 00:00
5 HNILL 0% NO PHONE  00:00
& NILL 0% NO PHONE  00:00
T HNILL 0% NO PHONE 00:00
g HNILL 0% NO PHONE  00:00
Readr NN
Pic 13

After you configure the path and port directly point the main interface "Start All" button to start
the download process. You can also double-click the left mouse button to start the download process

of the thread on the corresponding thread information line.

This tool supports up to 8 threads to download, based on software running stability considerations, it

would be best six threads running.

8
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& ers (Easy Test System) - (Debug) - [WorkSpace-1]
@ Eile Setting View Window Help !
=1#x]
e
a f
&
R
user for emmc project mul dl (LICEMSE Canceld. )
Ver Dirt |E: VIR B \sochi kiR \SC-CLOOY 100R00 109283 115P0 1_multiDownload\SC-CLOOY 100RO0 1082631 15P01 |
OL Para CFG: |Upgrade‘s’ersi0n , Backup&Restore MV Data(Change EFS) |
| startal |
| FORT | ITEM | FPROCESS | INFO | F/F | TIME |
1 TSBEBOT I-CLOOVIOOROO1CS2B318 1 Dovnload Success. SUCCESS 04:02
2 HNILL MO PHONE  00:00
3 NOLL 0% N PHONE 00:00
4 NULL 0% MO PHONE 00:00
5 | NIOLL 0% MO PHONE  00:00
6  NOLL 0% N PHONE  00:00
T | HILL 0% MO PHONE 00:00
& HIOLL 0% MO PHONE  00:00
Feadr NN
Pic 14

8 Test Result

And other production line download tool, this download tool after the download failed or
successful "state (P / F)" column corresponding to the position of the message will become successful
(green) or failure (showninred

After the download is complete phone is black screen, built-in battery project requires along press
to boot, non-built-in battery data items need to unplug the data catch and battery re-boot.

9 Download Except Process

Encountered in the process of download abnormal situation lead to the upgrade fails,
Mobile phones can't boot ,Insert USB Cable,Open Device Manage, Double click the red part of

#1273, 17T _ ﬁﬁgﬂﬂﬁiﬂ&?ﬁﬁl‘ﬁ’z}ﬂ
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the picture, display driver information, If there is a failure of the 9008 said the mobile phone has

been upgraded, This is Emergency download, Appear such circumstance needs the following

upgrade.

[ /M Computer
I =g Disk drives
i W&l Dicplay adapters

i _
g-% Hurman Interface Devices |

g IDE ATA/ATAPI controllers | HUAWETUSE DIAG (COMIO] Properties

[» ZZ Keyboards

General | Port Settings I Diriver I Cietails I Power Management

! B Mice and other pointing dev

-|f Other devices i
YZ Ports (COM & LPT)

B

[*
» Bl Menitors  HUAWEI USB DIAG [COM10)

- ? Communications Port (C Device type: Ports {COM & LPT)
{ ir ? HUAWET USE DIAG (COM Manufacturer: HUAWE] Incomporated
b B Processors Location: Port_#0006. Hub_£0004
I» -8 Sound, video and game cong
B M| System devices Dievice status
[t a Universal Serial Bus controllg [This devics is working propery. .
Pic16

9.1 Configure

Download download mode to choose empty area, port configuration configuration is the

same as 6.2, path selection software.
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Config & Setting—WorkSpacel

DL Mode: UpgradeVersion | ™ | MY DATA: |Retain MY Data{Fixed Partiti| = |

| ChangeFat

VER. PATH:

UpgradeVersion

¥ Folder (21 File

| 1 \Users\W/d\Desktop'f525-U43y 100RO0 1C00B005 |

~Port Setting:

Thrd 1
Thrd 2
Thrd 3

Thrd 4

USB216 i
MULL %

MULL e
MULL i

Thrd 5 MULL
Thrd & MULL

Thrd 7 MULL

Thrd 8 NULL

K

LISB Device Managed

Cancel |

10 FAQ

(1) No Phone

Pic 17

Device Manager has a port, but the tool till shows No Phone, because there may be other

tools occupy Diag port.

Investigation as follows:

The First Step: Please seeif there is open to other PC side tools such as QPST and other tools

on the computer. Yes please turn off.

The Second Step: See the end of the process thereis no tool out of the high-pass process,

such as QPST Server.exe or emmcdownload.exe Qualcomm and other similar tools

process.Yes please end out these processes.

emmecEwdownload, exXe

QFSTServer. exe

Hdmitl efrator
Administrator

Juluj EJ
0o 13

[
916 K

Third step, enter engineering instruction ###H# 8787 ##### 7878 # # and turn off the phone

Log. .
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The fourth step, redisconnect the phone, power, re-open the tool, and then connect the phone.

Thefifth step, if it can not resolve. Please restart your computer and then connect your phone

to open the tool to try.

(2) upgrade mode switch failure
Make ensure that before upgrading T card is not inserted, the investigation is as follows:;
Step one: Open the Device Manager to see whether the port to seeif adriveisnot installed.
Step Two: Check the battery, if the battery is low, the switch no device(the driver has not been
WHQL certified, need to manually update drivers)
Step third: USB cable may be connected to the front USB port on the computer, hanging dead
after switching USB ports. Please plugged into the rear USB port

(3) Manualy update drivers
Automatically after the installation is complete driver, if the driver has not been certified
WHQL, following dialog box will pop up:

>

5
=
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Found Mew Hardware Wizard

Thes wizard hedps you matall software for:

isalcomm HS-USE Diagnostic: 9002

_' J 1 pour hardware came with an installation CD
e on Noppy dizk. insenl it now

wihal do pou veart the wezand o do?

@ nstal the software automaticaly [Recommended]
{0 Irestall from & list or gpecilic location [Advanced)

Click, Nt bo continue

| { Back ” Hext » | Carcel i

Click Next:
Hardware Installation

' E The software you are installing for this hardware:
.
Qualcomm H5-USE Diagnostics 9002

has not passed Windows Logo testing to verify its compatibility
with “Windows XP. [Tell me why this testing is important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of pour system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

LConlinue Aryway J [ STOP Installation

Automatic install:

>

5
=
(o]
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=
=
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Found Mew Hardware Wizard

Cumplating the Found New
Hardware Wizard

I bz wizand has lnehed iretaling te zoftwae [o

j Qualcomm HS-USE Diagnostics 9002

Click Firish to cloze the wizard

]
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